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Examples of key achievements include:  

• Formation - a knowledge-based design system to lay out all British Telecom Yellow 
Pages directories and to create a new business area for Pindar Set Ltd for responsive 
marketing support and catalogue layout systems. Winner of an award for innovative 
applications of AI in 1998.  

• Expert Provisioner - a rule-based system for the RAF Logistics to assist with 
procurement of spare parts. Saves £30m per annum for the RAF and is now being 
deployed to the British Army and Navy.  

• EASE – a rule-based system deployed throughout Europe to estimate occupational 
exposure to hazardous substances for health and safety regulations.  

• Fraud Detection – case-based reasoning has been applied to screen applications for 
financial products with MCL Software.  

• GhostWriter - plan generation and multilingual presentation for aero-engine 
maintenance procedures with British Aerospace and Dassault Aviation (France).  

• O-Plan and I-X - command, planning and control agents to support non-combatant 
evacuation operations, US Army military operations in urban terrain, multinational 
coalition operations, disaster relief, search & rescue, etc.  

• Optimum-AIV - planning system for assembly, integration and test of Ariane IV 
payloads for the European Space Agency.  

• EUMETSAT - specification of the telecommand system for the European 
Meteorological Spacecraft Control Centre.  

• International Standards - inputs to the development of standards for process 
specification, workflow, enterprise modelling, etc.  
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